NUCE 7154: HRM/Conf/Neg/Time Mngmnt

NUCE 7154 Human Resources Management: Conflict/ Negotiating/Time Management Discover several
ways to enhance your role and fine-tune your skills in the management of staff. Review time e
management strategies and develop a personal action plan Discover your own negotiating strengths
and identify areas for improvement. Learn six crucial steps in the negotiating process. View conflict as a
disruptive and/or a constructive force in today's health care environment.

Credits: 0.8
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